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Worl d Web Desi gns

Ternms and Conditions applicable to the Sale of Goods and the Supply of Goods &
Servi ces

1.0 Pr eanbl e

1.1 These paragraphs and/or cl auses set out the terns and conditions upon

whi ch World Web Designs (hereinafter terned ‘the seller’ or ‘the supplier’)
agrees to sell goods or supply goods and/or services to the customer or client
(hereinafter terned ‘the buyer’) (the seller and the buyer together hereinafter
termed ‘the Parties’) and the terns and conditions upon which the buyer agrees
to purchase, accept or otherwi se utilise or benefit fromand/or pay for the
goods and or services so sold or supplied.

1.2 These terns and conditions are additional to the relevant clauses of the
Sal e of Goods Act 1979 as anended and the Supply of Goods and Services Act 1982
as anmended, save where as the Law permts such terns and conditions are changed
or amended by these terns and conditions. The Parties agree that the | aws of
Engl and shall govern the construction, interpretation and perfornmance of this
Agreenent and agree to submt to the non-exclusive jurisdiction of the courts of
Engl and. The cl auses and sub-cl auses of this Agreenment are severable: if any
par agraph, clause or sub-clause is held to be invalid or unenforceabl e by any
court of conpetent jurisdiction, then such invalidity or unenforceability shal
not affect the validity or enforceability of the remaining paragraphs, clauses,
sub-cl auses or the identifiable parts of such paragraphs, clauses or sub-

cl auses.

1.3 No variation in these terns and conditions shall be applicable unless such
variation is nade in witing and is endorsed as having applicability and signed
by a conpetent director of each of the Parties and appended to the order form
rel evant to the agreenment for the sale of goods and/or supply of goods and

servi ces between the Parties in advance of such sale or supply. The Parties
agree that save where a variation is made as above described these terns and
condi tions shall apply expressly to the sale of goods and/or supply of goods and
services described in the order formoverleaf. For the avoi dance of doubt, by
signing the order formon the frontispiece of this docunment, the Buyer agrees to
purchase, accept or otherwi se utilise or benefit fromand/or pay for the goods
and or services specified and the Seller or Supplier agrees to sell the

speci fied goods or to supply the specified goods and/ or services to the Buyer on
these terms and conditions which shall be in substitution for and not in
addition to any conditions which may be attached to the Buyer’s order or orders
fromtime to tine

2.0 Description and Transfer of Property etc and Paynent

2.1 Save where otherw se expressly defined and/or specified in the
frontispiece, the description of the goods and/or services nmade overleaf is for
the express purpose of identification only and the use of such description shal
not constitute a contract of sale or supply by description. Likew se, the
provision of a sanple or sanples of the goods or denonstration of the services
in advance of a contract is for the purpose of illustrating products, goods or
servi ces and such sanple or sanples or denonstration shall not constitute a



contract for sale or supply by sanple or denobnstration. The descriptions and
illustrations contained in marketing and publicity literature, other advertising
materiel and price lists are intended nmerely to present a general idea of the
goods and services described therein and shall not forma part of the contract
unl ess specifically incorporated therein

2.2 The goods shall be delivered by the Sellers to the delivery address

speci fied by the Buyers overleaf. Likew se services shall be provided by the
Sellers to the Buyers at the address or other |ocation described overl eaf.
Nei t her the delivery date specified for goods nor the commencenent or conpletion
date or dates specified for the supply or provision of services is a condition
of sale unless expressly stated to be such in strict accordance with Cause 1.3
above. |If the goods are not delivered within 21-days fromthe date of invoice
or within the time specified overleaf, the Buyers shall notify the Sellers in
witing within 2 working days of such non-receipt. The Sellers will not accept
liability for clainms or conplaints for non-delivery of goods nmade outside this
tinme limt. The Buyers shall inspect the goods i mediately on the arriva

thereof and shall within 2 working days from such inspection give notice to the
Sellers in witing of any matter or thing by reason of which it is alleged that
the goods are not in accordance with the contract. Likew se the Buyers shal
notify in witing the Sellers and their carriers separately of any danmage or
delivery error within 2 worki ng days of the date on which the delivery or part-
delivery took place. In the event that the Buyers shall fail to give such above
stipul ated notice, the goods shall be deened satisfactory in all respects in
accordance with the contract and the Buyers shall be bound to accept and pay for
t he sane accordingly.

2.3 In the case of services provided or supplied by the Sellers to the Buyers,
the Buyers shall nonitor the supply or provision of such services and shal
informthe Sellers immediately if such supply or provision does not comence as
described overleaf and/or within 2 working days of any concern they have or may
have wi th the provision or supply of services.

2.4 Not wi t hst andi ng that the risk of |oss or damage to the goods passes to the
Buyer on delivery, full legal ownership of the goods shall not pass to the
Buyers until the goods have been paid for in full. Likew se where the contract
calls for the supply of goods and services to those goods (e.g., for the

avoi dance of doubt the fixing, attaching, installing, combining etc of products
or goods to itens, materiel, equipnent, plant etc (whether owned by the Buyer or
by a third party) by nmeans of services) or services to facilitate the proper and
ef fective use or application of such goods (e.g., training and/or other

i nstruction whether in use or application or whatever), full |egal ownership of
the goods forming a part of that contract shall not pass to the Buyer until both
t he goods and services have been paid for in full. Goods (whet her sold under a

contract of sale or supplied as part of a contract for the supply or goods and
servi ces) that have not been paid for in full (including payment of the services
el enent provi ded under the contract) shall whilst in the Buyer’'s possession or
in the possession of a third party such as but not restricted to a client of the
Buyer be held by the Buyers as the Seller’s bailee. The Sellers shall be
entitled to require the Buyers to redeliver to themat any tinme any goods which
are in the Buyer's possession or that of a third party and in respect of which
paynent in full as above defined has not been made, or at the Seller’s option to
enter the Buyer’'s prem ses or those of a third party for the purpose of
recovering such goods or to place a |ien upon goods sufficient to discharge the
Buyer’'s debt to the Seller. In all but not restricted to such circunstances, the
Buyer shall indemify the Seller for any clains that may arise from



2.4.1 Any loss or damage to the goods in its possession or that of a third
party,

2.4.2 As a result of any action that the Seller may take or initiate under this
Cl ause to recover its property froma third party or to place a |lien upon any
such goods whether in the possession of the Buyer or a third party,

2.4.3 And any dispute that it may have with any third party regarding or

ot herwi se concerning the Seller’s supply of goods and services

The Buyer shall pay the Sellers’ invoices irrespective of any such events,
subj ect always to C ause 4 bel ow

2.5 The Buyer agrees by these nmeans to pay in full for the goods and/or

servi ces supplied under this contract within 14-days of the date of invoice,
together with the Value Added Tax at the rates being in force at that tinme. The
Buyer understands and accepts by these neans that the Seller shall apply the
Late Paynent of Commercial Debts (Interest) Act 1998 automatically to any and
all paynents received other than withinl4-days of the date of invoice. Paynent
shall be made to the Sellers at the address shown on the Seller’s invoice unless
arrangenents for direct bank transfer have been agreed. Paynent by post is at
the Buyer’s risk and proof of postage shall not be accepted as proof of paynent
or of delivery of paynment by a given date. The Parties agree that goods are not
offered on a sale or return basis.

2.6 The price charged by the Sellers to the Buyers for the goods and/or the
supply of services shall be that stated overleaf save only that where the cost
to the Sellers of performng their obligations under the contract shall be

i ncreased or reduced by reason of the maki ng or amendnent of any applicable | aw,
order, regul ation, byelaw or effective code-of-conduct having the force or

i npact of law that shall affect the performance of the Seller’s obligations
under the contract, the anpbunt of such increase or reduction shall be added to
or deducted fromthe contract price as the case may be.

3.0 Warranty, Tine and Liability

3.1 The Sellers warrant that the goods sold or supplied have been manufactured
in a good and wor kmanl i ke manner, that only naterials of an appropriate quality
have been enpl oyed, that the goods are fit for the purpose or purposes specified
overl eaf and that the technical conposition, standards of material, contents and
manuf acture neet or exceed the Buyer’'s specifications stated overleaf as agreed
by the Suppliers by neans of this contract. |f any fault due to bad workmanship
or faulty materials is proved reasonably in accordance with C ause 4 bel ow and
the goods are returned to the Sellers within one nonth of the purchase thereof,
the Sellers will at their own cost and at their absolute discretion replace the
faul ty goods. Li kewi se, the Sellers warrant that any services supplied or
provided by them whether in connection with the supply or sale of goods or not
shall be provided with the reasonable care and skill to be expected from a

prof essional and technical firmin the industry but in no case |ess than
reasonabl e care and skill. If any fault due to bad worknmanship is proved
reasonably in accordance with Cause 4 below, the Sellers will at their own cost
and absol ute discretion cause such work to be re-done to a satisfactory

st andar d.

3.2 Save where the contract overleaf in strict accordance with C ause 1.3
above expressly states that tine is of the essence or specifies a tinme or date
for the sale of goods or the supply of goods and/or services, the Seller
warrants that it shall sell the goods or supply the services etc in a reasonable
tinme only and the Buyer agrees by these neans that failure of the Seller to



deliver the goods or supply the services in such reasonable tinme shall not
negate the contract save only where such tinme is specified, of the essence and
agreed as such by the Parties in strict accordance with d ause 1.3 above. The
Seller shall not be responsible and shall incur no liability whether
consequential or otherwise as a result of any failure to deliver the goods or
supply the services within any specified timescale. For the avoi dance of doubt
and notw thstandi ng the aforenmentioned terns and conditions, the Seller agrees
to use its best efforts to nmeet the Buyer’'s required tinmescales in al
reasonabl e ci rcunstances and shall reasonably keep the Buyer apprised of al
likely or foreseeabl e del ays.

3.3 The Buyer agrees that it is its responsibility to ensure that the
technical or other material specifications overleaf are in all respects correct,
conpl ete and adequate for the purposes intended and for the safety of al

persons including the general public whether concerning goods or services and by
these neans indemifies the Seller against all clains whether fromthird parties
or others resulting in whole or part fromthe failure of the aforenentioned
specifications to be correct, conplete, adequate and safe or any conbi nation
thereof. In turn, the Seller undertakes to use its best efforts to ensure that
t he goods sold and/or services supplied neet or exceed the specifications stated
overl eaf and shall provide performance figures and estinates based upon its
experience and the expertise and experience of their suppliers and/or product
manuf acturers. The Seller shall not be liable for consequential danmage all eged
to arise out of the use of the goods or the supply of services nor for any
failure of the goods, products or services supplied if these are not used for

t he purpose intended and specified overleaf. Likewi se, the Seller shall not be
liable in any way where the Buyer has failed to follow the Seller’s reasonabl e
reconmendati ons for use and/or application and the |ike, whether of goods or
services. In the event that the Seller shall provide services of instruction or
training to the Buyer or its agents, enployees or contractors in the application
or servicing or other use of products or goods as a part of this contract,
failure of the Buyer et al to followthe Seller’s instructions or training shal
invalidate any warranty whether stated or inplied of the Seller and the Seller
shall not be liable in any way for any damage or | osses whet her consequential or
ot herwi se howsoever resulting fromthe use, application or servicing of the
goods or products.

3.4 The goods are sold and services or advice rendered whether or not in
connection therewith (whether before or after such a sale) upon such terns that
save to the extent of replacenents under O ause 3 hereof neither the Sellers nor
their servants shall be liable for breach of contract, negligence, breach of
statutory duty or otherw se for any personal injury (unless caused by the
Seller’s negligence within the neaning of the Unfair Contract Terms Act 1977) or
for any loss or |oss of production or damage (howsoever such |oss or |oss of
production or danage be caused) suffered by the Buyers or any other person and
arising out of or in connection with the design, manufacture, sale, delivery (or
failure to deliver or delay in delivery) installation, stoppage, repair or

adj ustnent or faulty working or unsuitability of any goods sold (including

repl acenents) or the use thereof of any advice or services rendered in
connection therewith. The Buyer shall indemify the Seller and its servants
against any clains in respect of any such injury (unless cause by negligence as
af oresai d), danmge, |oss or |oss of production or any |oss of or danage to any
person or material in the course of using or being processed by the goods.

3.5 The Seller’'s liability in respect of any defect in the goods
supplied or for any loss, injury (unless caused by negligence as defined in the
Unfair Contract Terns Act 1977), or danmmge attributable thereto is limted to



maki ng good by replacenent or repair such defects which, under proper use and
storage and excluding fair wear and tear, appear therein and arise solely from
faulty materials and workmanship within a period of one nonth after the date
such goods have been delivered. The Seller’s liability identified in these
Conditions of Sale shall exclude and be accepted in place of any conditions or
warranty as to the goods or their fitness for any particul ar purpose, whether
implied by law or otherw se and any col | ateral warranty whenever given, unless
inwiting in strict accordance with Clause 1.3 and in addition to the exclusion
of any other renedy, whether arising by reason of breach of contract,

negl i gence, breach of statutory duty or howsoever otherwi se.

3.6 The Seller shall not indemify the Buyer against any claimfor
infringenent of letters patent, registered design, trademark or simlar

i ndustrial property right arising out of the use or sale of any goods by the
Sel ler to the Buyer.

3.7 Nothing in these terns and conditions shall exclude, restrict, prevent or
prohibit the Seller’'s liability for death or personal injury to any persons
whet her the Buyer, third parties or the general public which results fromthe
negl i gence of the Seller.

4.0 Di sput es

4.1 In the event of disputes and di sagreenents concerning this Contract or any
other related factors the Parties agree to use their best efforts to resolve
such i nmedi ately between thensel ves at Conpany Director |evel.

4.2 Failing such imediate resolution, the Parties agree to avoid recourse to
the Law and thus to use the services of a Conciliator or Mediator to be

nom nated by the Chartered Institute of Arbitrators or the Chartered Managenent
Institute.

4.3 In the event that such nmediation is unsuccessful the Parties further agree
to submt to arbitration in accordance with the Arbitration Act 1996, again
using the services of an Arbitrator nom nated by the Chartered Institute of
Arbitrators or the Chartered Managenment Institute

4.4  The Parties agree by these neans jointly and severally to neet the
reasonabl e costs of the Conciliator, Mediator or Arbitrator nom nated as above
and shall undertake to provide such advance fees and expenses as may reasonably
be required by such Conciliator, Mediator or Arbitrator on demand



